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Enrollment

Screen

Login ID: must contain letters & and at least 1 number. Numbers may not
have more than three consecutive numbers. Login ID must be at least 8

characters. Primary & Joint members will be required to create their own
login credentials.




Login Screen

Once you have enrolled successfully, you will come to
the login screen. You will enter your new login ID and

current password.




You will be required to create a new password. The password requirements are
listed above. Once you type in and begin meeting the requirements, the
lettering will change to



The system will then prompt you to select where you would like a secure access code
sent. When you first attempt to login, the phone numbers and email address listed
here are the ones listed on your account.



Once you have
chosen where the

secure access code
IS to be sent, this
box will come up
for you to enter the
code.




This screen lists all of the accounts associated with your social security number

Home Screen

On left is your menu of options
In center are your account tiles
o Contains your balance
o Last 3-digits of your account and
suffix it pertains to

On right are other services like:
Transfer Money Now-Quick
transfers
Check Your Score -Savvy Money
Deposit Check History-History of
mobile deposits




Account History

* Access by double-clicking
account tiles

Filters- allows you to search by

date range or transaction type

Details-gives information
related to the suffix like
balance, full account number
etc.

* You are also able to:
-Message
-Print

-Export




Grouping
Accounts

Use pencil icon to name
account groups

To add a group:
e Click and hold a tile
e Folder icon will appear

* Drop folder into file

* A box will open for you
to name the group




| eft-Side
Vienu




Messages

Send messages

o Not instant
message feature

o McCoy employee
will respond in 24
hours

Receive messages
View alert messages

Manage Messages




Move Money

* Allows you to move
money between
your accounts

* Allows you to
transfer money to
other myMcCoy
users

Click arrow to reveal menu for
transferring money.




Transfer
Funds

You can transfer money
between your accounts and
suffixes and can be set up as
single or recurring.



Member to
Member

Transfer money to other
myMcCoy Users.

To transfer, you will need:

Recipient’s account
number

Suffix

First three letters of last
name

You can also link this
account for future
transfers




Bill Payment

Access to Bill Pay

Note: Bill Pay information on our
previous online banking system
will not transfer over. If you used
this service before, you will need
to set up your payees and e-bills
on the new myMcCoy

To make quick Bill Pay payments
yOU Can access your payees by
clicking on the Bill Pay link on the
left menu. To use all of the
features of Bill Pay such as
recurring payments, click
Options and Visit Bill Pay Site.
The full site will open in a new
window.




Bill Payment

Bill Pay full site -

Recurring payment set-up.




Manage Credit Card

This is a link to Go To My Card.

You will enter you login credential for Go to My Card
and it will take you to your credit card information




Update
Account

Information

Allows you to update your
address, phone numbers, and
email address that we have on
file for you




Add A SubShare

Links you to an online application for you to apply for a subshare




Stop Payment

Allows you to place a stop
payment on a single or series
of checks

Note: It is only necessary to
complete the box containing
the red




Statements

By clicking Statements, you can
select your accounts from the
drop-down menu to view and

print your statements




mMmyMcCoy

Activity

View all of your online
banking activity




Account
Preferences

From this screen you can
nickname your accounts
and hide them from view on

your home screen.



Account
Preferences

Allow you to change your
password and set up your secure
access code delivery methods

Here you can add or delete phone
numbers and email addresses that
you prefer your secure access
code sent to




Alerts

Here you can select to have McCoy
notify you concerning different
transaction and date events on
your account

You can receive these alerts by
phone, text, or email.




Statement
DIEIVERY

Here you will select to have your
statements sent by mail or
electronically.

Note: If you select to have paper
statements, you will be charged a
S5 statement fee.






